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ACADEMIC BACKGROUND 
 
1994 - 2001 Ph.D. Strategic Management  

Tehran University, Faculty of Management 
Tehran, Iran 
 

1988 - 1992 M.A. Systems Management  
Tarbiat Modares University, Faculty of Management 
& Economics 
Tehran, Iran 
 

1985 - 1988 B.A Management  
Tehran University, Faculty of Management 
Tehran, Iran 

 
THESIS & DISSERTATION 

2001 Designing Adaptive Processes for Implementation of Customer-Centric 
Strategies in Commercial Banks. 

Doctoral dissertation  
University of Tehran 

1992 The Role of Information Systems in Decision Making in Research Projects. 
Master’s thesis 

Tarbiat Modares University 
 

PROFESSIONAL BACKGROUND 
 

Academia 
 
2013 - present Professor  

University of Tehran  
Business Management Department 

2016, 2017, 2018 President of Annual International Strategic Management Conference 
University of Tehran 

Tehran, Iran 
2008 - 2013 Member of Recruitment Committee 

University of Tehran  
Faculty of Management 

2007 - 2013 Associate Professor 
University of Tehran  

Business Management Department 
2001 - 2007 Assistant Professor 

University of Tehran  
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Public Administration Department 
1996 - 2001 Full-time Instructor 

University of Tehran  
Public Administration Department 

1996 - 1998 Vice Chairman of Faculty of Management  
University of Tehran 

Research Institute 
 

2016  - present Head of Monetary and Banking Research Institute 
(Invited professor affiliated with the University of Tehran) 

Central Bank of Iran 
Tehran, Iran 

 

2016  - present Chairman of Iran Monetary and Banking Scientific Association 
Tehran, Iran 

 

2016 - present President of Annual Banking and Business Forum, Iran-Europe 
Monetary and Banking Research Institute 

Tehran, Iran 
 

2016, 2017, 2018 President of Annual Conference of Monetary and Exchange Rate 
Policies 

Tehran, Iran 
 

2016, 2017, 2018 President of International Conference of Electronic Banking and 
Payments Systems 

Tehran, Iran 

Business 
 

2014 - 2015 CEO 
(Invited professor affiliated with the University of Tehran) 

Parsian Bank 
Tehran, Iran 

2006 - 2014 CEO  
(Invited professor affiliated with the University of Tehran) 

Bank Mellat  
Tehran, Iran 

2006 - 2014 Chairman  
Persia International Bank  

(a British-based Bank) 
UK 

2006 - 2012 Vice Chairman of the Supervisory Board 
Europaisch- Iranische Handelsbank  

(a German-based Bank) 
Germany 

2005 - 2006 Member of Board  Directors 
(Invited professor affiliated with the University of Tehran) 

Bank Mellat  
Tehran, Iran 

2001 - 2005 Head of Research and Development Center 
(Invited professor affiliated with the University of Tehran) 

Bank Mellat  
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Tehran, Iran 
1998 - 2001 Advisor to CEO  

Bank Mellat  
Tehran, Iran 

 
PUBLICATIONS 

Peer-Reviewed Journal Articles 

Heidari, A., Divandari, A., Arabi, M. & Seyed Kalali, N. (2017). The Relationship between Dynamic 

Capabilities and Performance with Mediation of Operational Capabilities. Journal of Business 

Management Perspective, 27, 125-140. (in Farsi) 

Mansoori, S., Azar, A., Divandari, A., & Ramezanian, R. (2017). Factor-Based Simulation of Banking 

Service Chain Based on Service Dominance Logic. Journal of Business Management, 9(3), 661-688. 

(in Farsi) 

Divandari, A., Seyyed Javadain, H., Hosseini, K., & Estiri, M. (2016). Investigating the Relationship 

between Human Resource Management Measures with Focus on High Performance System in 

Banking Industry. Journal of Public Administration Perspectives, 24, 35-57. (in Farsi) 

Divandari, A., Davoudian, A. H., Nazari, M., & Memariani, A. (2016) Exploring a Model for Selecting 

Marketing Strategies in Commercial Banking Based on Customer Equity. Journal of Business 

Management, 8(1), 47-72. (in Farsi) 

Estiri, M., Divandari, A., Seyyed Javadain, H., & Hosseini, K. (2015). Market Orientation in Iran Banking 

Industry with an Emphasis on HR Roles. Business Management, 7(2), 295-310. (in Farsi) 

Barari, M., Hamidizadeh, M., Divandari, A. & Hasangholipour, T. (2015). Journal of Business 

Management Perspective, 55, 13-28. (in Farsi) 

Nazari, M., Divandari, A., & Rayej, H. (2015). Examining the Effect of Personal and Group Performance-

Based Payments and Their Difference with Hierarchical Linear Modeling: The Case of Mellat Bank. 

Journal of Organizational Culture Management, 13(3), 945-972. (in Farsi) 

Amin, F., Divandari, A., & Haghani, M. (2015). Alignment of Business Strategies and Human Resource 

Strategies in Banking Industry. European Online Journal of Natural and Social Sciences, 4(1), 1105-

1121.  

Nazari, M., Divandari, A., Hamidizade, M. & Allahyari, A. (2014). The Application of Individual 

Construction Theory in Exploring the Meaning of Brands. Journal of Business Management 

Perspective. 13(20), 33-49. (in Farsi) 

Divandari A., Mohamadian M., Shami Zanjani, M., & Abedi E. (2014). Developing and Explaining a 

Framework to Establish Customer Knowledge Management (CKM) in Private Commercial Banks 

in Iran. Journal of Business Management, 6(1), 46-61. (in Farsi) 

https://jibm.ut.ac.ir/?_action=article&au=141970&_au=Ali++Divandari
https://jibm.ut.ac.ir/?_action=article&au=141242&_au=Mahmoud++Mohamadian
https://jibm.ut.ac.ir/?_action=article&au=181739&_au=Mehdi++Shami+Zanjani
https://jibm.ut.ac.ir/?_action=article&au=179479&_au=Ehsan++Abedi
https://jibm.ut.ac.ir/?_action=article&au=179479&_au=Ehsan++Abedi
https://jibm.ut.ac.ir/?_action=article&au=179479&_au=Ehsan++Abedi
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Divandari, A., Nazari, M., Razavi, M. & Amin, F. (2014). Identifying and Prioritizing the Factors Involved 

in the Alignment of Business Strategies and Human Resources Management Measures with Focus 

on Blue Ocean Strategy. Journal of Industrial Management of Tehran University, 6(2), 273-293. (in 

Farsi) 

Javadin, R., Divandari, A., & Esfidani, M. R. (2014). The Model of Consumer Behaviour and 

Internment Marketing Strategy in Iran's Home Appliance Industry.  Commercial Research 

Journal, 69, 151-182. (in Farsi) 

Divandari, A., Nazari, M., & Rayej, H. (2014). Investigating the Effect of Compensation Mechanism on 

Individual Performance: A Review on the Role of Mediator. Iranian Journal of Trade Studies, 18 

(69), 159-182. (in Farsi) 

Seyyed Javadin, R., Divandari, A., & Esfidani, M. R. (2013). The Model of Consumer Behaviour and 

Internment Marketing Strategy. Commercial Research Journal, 69, 159-182. (in Farsi) 

Divandari, A., Ekhlassi, A., Rahmani, K. (2013) Devising A Branding Model for Multipurpose Mega-

Projects in Entertainment, Residential, Tourism, and Sport In Iran. Journal of Tourism, Hospitality 

& Culinary Arts, 5(1), 73-91. (in Farsi) 

Divandari, A., Aghazadeh, H., Nahavandian, M., & Nikoukar, Gh. (2013). Market Orientation and 

Business Performance in Iran. Journal of Business Management, 1(1), 39-54. (in Farsi) 

Divandari, A., Jahanshahloo, G. R. Hosseinzadeh, M., Lotfi, S., Keimasi, M. Vaez, M.Ghasemi & Eshghi, 

F. (2013). Performance Monitoring and Showing the Weakness of Periodic Assessment of Data 

Envelopment Analysis. International Journal of Modelling in Operations Management, 3(1), 70 - 

89.  

Divandari A., Abedi E., Naserzadeh, S.M. (2013) Providing a Conceptual Model to Explain the Key 

Factors Affecting the Quality of Systems Providing Internet Banking Services (A Survey on Mellat 

Bank). Journal of Information Technology Management 5, 19- 36. (in Farsi) 

Divandari A., Davoodian, A. H. (2012). A Combinational Framework for Developing Sustainable Vision. 

Journal of Business Management, 14(4), 72-92. (in Farsi) 

Hayat, A., Divandari, A., Ataran, J. (2012). Identifying the Factors Involved in Market Consolidation, 

Realizing Sustainable Competitive Advantage, a Resource-Based Approach to Banking Services. 

Business Management, 12(4), 91-112. (in Farsi) 

Bagheri, T., & Divandari, A. (2012). A Comparison of Innovation Level in Iran’s Banking Industry with 

MENA Countries. Journal of Entrepreneurship Development, 3(5), 145-164. (in Farsi) 

Divandari, A., Haghighi, M., Alahyari, A. & T., Bagheri (2009). Improving Specific Brand Value on the 

Basis of Customers' mind through Creation of Refative Worfeing Merit (The Bank Mellat Case). 

Journal of Business Management Perspective (Management Perspective), 30(8), 29-48. (in Farsi) 

Divandari, A. (2012). Interview: Dealing with Risk: Risk Disclosure in Financial Statements in Banking 

Industry. Journal of Economy News, 138, 113 115. (in Farsi) 

https://scholar.google.com/scholar?oi=bibs&cluster=9180577011357799917&btnI=1&hl=en
https://scholar.google.com/scholar?oi=bibs&cluster=9180577011357799917&btnI=1&hl=en
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Haghighi, M., Divandari, A., & Alahyari, A. (2011). Examining the Relationship between Conception of 

Inspiring Brands and Their Recognition Based on the Brand Equity Model with Focus on Customer. 

Journal of Business Management, 10(3), 75-92. (in Farsi) 

Taslimi, M. S., Bazargan Harandi, A., Divandari, A., Alvedari, H. (2011). Developing a Model for 

Transformational Leadership in Universities with the Purpose of Reducing Job Alienation: The Case 

of Payam-E-Noor University. Public Administration Journal. (in Farsi) 

Hasangholi, T., Soori, P., Divandari, A., & Abbasbani, F. (2011). Comparing the Perceptions of Iranian 

Exporters and American Importers with Regards to Branding Strategies for Iran's Handmade 

Carpets in US Market. Public Administration Journal, 8(2), 45-62. (in Farsi) 

Janeh, S., Divandari, A., & Roshandel, T. (2011). Examining the Effect of Convergence on Managing 

Press Agencies: the Case of Hamshahri Newspaper. Journal of Public Administration, Tehran 

University, 8, 39-56. (in Farsi) 

Brari, M., Allahyari, A., & Divandari, A. (2011). Evaluating of Factors Impact on Corporate Image: A 

Mixed Method Approach. Journal of Business Management Perspective (Management 

Perspective), 639(10), 33-52. (in Farsi) 

Divandari, A., Haqiqi, M, & Abedi, E. (2012). Providing A Conceptual Model for Identifying Critical 

Success Factors (Csfs) Affecting Internet Banking Customer’s Attitude (Case Study: Mellat Bank). 

International Journal of Information Science and Management, 13-23. (in Farsi) 

Divandari, A., & Boghozian, A. (2010). The Application of Actuary Science in Banking. Dolat Pazhoohi, 

1(259), 20-37. (in Farsi) 

Divandari, A., Mohammad-Pourzandi, M., Boghozian, A., & Nadeir, A. (2010). The Development of a 

Model and Software for Risk Analysis and Determination of Optimum Portfolio for Foreign 

Currencies. The Magazine of Money and Economy, 3(2), 203-218.  

Divandari, A., & Turkashvand, G. (2010). Identifying the Factors Involved in the Quality of After-Sale 

Services and Their Relationship with Customer Satisfaction in IT Services Company. Journal of 

Business Management, 6(2), 83-96. (in Farsi) 

Haghighi, M., Divandari, A., Keimasi, M. (2010). The Impact of 3D E-Readiness on E-Banking 

Developing in Iran: A Fuzzy AHP Analysis. Expert Systems with Applications, 37(6), 4084-4093.  

Taleghani, Gh., Shirmohamadi, M., & Divandari, A., (2010). Impact of Perceived Organizational 

Support on Organizational Commitment and Performance: A Study of Mellat Bank Branches in 

Tehran. Iranian Journal of Management Sciences, 16(4), 1-25. (in Farsi) 

Zali, M., Divandari, A., & Kolubandi, M. (2009). Assessment and Effectiveness of the Plan of Small and 

Medium Enterprises in Iran. The Magazine of Job and Society, 109, 4-15. (in Farsi) 

Asusheh, A., Divandari, A., Karami, A., & Yazdani, H. (2009). Identifying CSFS in Risk Management of 

Information Systems Outsourcing Projects in Iranian Commercial Banks. Journal of Information 

Technology Management, 1(3), 3-18. (in Farsi) 



6 
 

Divandari, A., Seyyed Javadin, R., Nahavandian, M., & Aghazadeh, H. (2008). A Survey on the 

Relationship between Market Orientation and Performance of Iran Commercial Banks. Journal of 

Economic Research, 83(43), 17-40. (in Farsi) 

Divandari, A. (2008). Providing Comprehensive System Design and Performance Appraisal of Staff 

Banking System (The Case of Mellat Bank). Journal of Industrial Management Science Department, 

Azad University of Sanandaj, 3, 103-115. (in Farsi) 

Divandari, A., Vafai, O., & Hassanpour, A. (2008). Developing a Comprehensive Assessment System 

for Banking Industry Employees. Industrial Management Studies, 5(3), 105-120. (in Farsi) 

Nikoukar, Gh., Divandari, A., Ebrahimi, A., & Esfidani, M. (2009). Consumer Behavior Pattern and 

Internet Marketing Strategies: The Case of Iranian Home Appliances. Journal of Business 

Management, 1(2), 135-150. (in Farsi) 

Divandari, A., Seyyer Javadin, R., Nahavandian, M., & Aghazadeh, H. (2008). Economic Statistics 

Related to Commercial Banks’ Performance within a Market-Driven Model. Journal of Economic 

Research, 83(43), 80-92. (in Farsi) 

Divandari, A., Vafai, O., & Hassanpour, A. (2007). Investigating the Cultural and Educational 

Infrastructures as a Practical Approach to Implementing Electronic Banking in Iran. The Magazine 

of Bank and Economy, 90(1), 14-22. (in Farsi) 

Divandari, A., Shabahang, R., & Pourzarandi, M., M. (2007). Designing Portfolio Management System 

for Banking Loans by Using Data Mining Technology. Economic Research Review, 6 (423), 207-236.  

Divandari, A., Jahanshahloo, G. R. Hosseinzadeh Lotfi F., & Rezai Balf, F. (2006). The Congestion 

Estimation of Personnel and Evaluation Amount of Its Discretionary Outputs in Banks of Iran on 

Application of DEA. International Mathematical Forum, 1(15), 723 - 732.  

Divandari, A., Jahanshahloo, G. R. Hosseinzadeh Lotfi F., Nikoomaram H. & Rezai Balf F. (2006). O.R. 

Theory and Its Application, Multi-Component Commercial Bank Branch Progress and Regress: An 

Application of Data Envelopment Analysis. International Mathematical Forum, 1(33), 1635-1644.  

Hosseinzadeh F., Divandari A., Jahanshahlou Gh., Nikoumaram H., Taleghani, G. (2006). Evaluation of 

Mellat Bank Branches in Different Periods, Application of Data Envelopment Analysis. Journal of 

Operational Research and Its Applications (Journal of Applied Mathematics), 8(3), 1-8.  (in Farsi) 

Tabibi, M., & Divandari, A. (2006). The Use of 3R Model in Developing Electronic Strategy for 

Shahrvand Chain Store Products. Journal of Modern Economy and Trade, 4, 16-43. (in Farsi)     

Jahanshahloo, Gh., Hosseinzade F., Rezai, F., & Divandari, A. (2005). Multi Component Commercial 

Bank Branch Progress and Regress. International Journal of Engineering Science, 2, 40-56. (in Farsi) 

Divandari, A. (2005). IT Management System for Implementation of Customer-Oriented Strategy. 

Journal of Economy and Management, 66(16), 339-351. (in Farsi) 
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Divandari, A. (2005). Modeling the Strategic Changes in Banking Industry. Economic Research Review, 

5(4), 147-180. (in Farsi) 

Divandari, A., & Delkhah, J. (2005). Developing and Designing a Model for Measuring Customer 

Satisfaction in the Banking Industry and Measuring Mellat Bank Customer Satisfaction Based on 

it. Journal of Business Research, 37, 185-223. (in Farsi)  

Divandari, A. (2004). Exploring the Position of Organizational Culture among Commercial Banks with 

Regards to Compatibility with Customer-Oriented Strategy. Journal of Management Culture, 6(2), 

123-150. (in Farsi)  

Divandari, A., Lucas, K., & Mousavi, R. (2004). Devising a Prediction Model for Liquidity Management 

in Financial Institutions with Focus on Islamic Banking and Using Artificial Nero-Networks. Journal 

of Business Management Perspective, 12(11), 23-58. (in Farsi) 

Divandari, A., Mahmoudi, M. Jahanshahloo, G. R., Hosseinzadeh Lotfi F. & Eshghi, F. (2004). Evaluation 

of the Efficiency of Decision Making Units by Applying DEA and its Application for the Branches of 

Iran's Bank Mellat. Journal of Applied Mathematics, 1(1), 74 - 82. (in Farsi) 

Divandari, A. Mahmoudi, M. Jahanshahloo, G. R. Hosseinzadeh Lotfi, F. Taleghani V. B. & Maki M. 

(2004). Personal Designation to Achieve a Relatively Hypothetical, Desired Situation Using DEA In 

Bank Mellat, Journal of Applied Mathematics, 1(2), 1-10.  

Divandari, A. (1992). Liberalism in Management: A Review of Contingency Theory Applications and Its 

Emergence in Management Era. Journal of Management Science, 16, 64-68. (in Farsi) 

Books 

Divandari, A., Goodarzi, H. (2017). Investment Banking Theories and Application (Two Volumes). 

Tehran: University of Tehran Press. (in Farsi) 

Divandari, A. (2015). Investment Banking Theories and Application (Two Volumes). Tehran: University 

of Tehran Press. (in Farsi) 

Divandari, A. (2013). An Introduction to Securitization. Tehran: Darik Pub. (in Farsi) 

Divandari, A. (2013). Dictionary of Banking, Stock Market, and Insurance Words and Expression. 

Tehran: Darik Pub.. (in Farsi) 

Divandari, A. (2013). Prediction. Tehran: Parang Pub. (in Farsi) 

Divandari, A. (2012). A Glossary of Terms and Acronyms Used in Project Financing. Tehran: Asr-e-

Mo’aser Pub. (in Farsi) 

Divandari, A. (2011). Determining Weight in the Process of Hierarchical Analysis through DEA. Tehran: 
Parang Pub. (in Farsi) 

Divandari, A. (2011). Modeling. Tehran: Parang Pub. (in Farsi) 
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Divandari, A. (2007). A Different Perspective to Time Management. Tehran: Negahe Danesh Pub. (in 

Farsi) 

Non Peer-Reviewed Articles 
 

Divandari, A. (2017). Dealing with the New Wave of Negative Competition among Banks. Tejarate 

Farda Magazine, No. 250, pp. 66-68. (in Farsi) 

Divandari, A. (2017). Illogical Distribution of Bank Resources. The Annual Report of Shargh. pp. 74-78. 

(in Farsi)  

Divandari, A. (2017). Examining the Economic Effect of Changing National Currency. Tejarate Farda 

Magazine, No. 232, pp. 40-42. (in Farsi) 

Divandari, A. (2017). The Deposits Remain in Banking System, Tejarate Farda Magazine, No. 227, pp. 

70-71. (in Farsi) 

Divandari, A. (2016). Transformation of Central Bank Supervision. Tejarate Farda Magazine, No. 212, 

pp. 28-30. (in Farsi) 

Divandari, A. (2016). The Shadow of Unreal Assets on Banking Industry. Tejarate Farda Magazine, No. 

209, pp. 32-33. (in Farsi) 

Divandari, A. (2016). How to Relieve Worries in Banks, Tejarate Farda Magazine, No. 206, p. 10. (in 

Farsi) 

Divandari, A. (2016). The Costs of Changing National Currency, Tejarate Farda Magazine, No. 240, pp. 

32-33. (in Farsi) 

Divandari, A. (2016). Different Aspects of Shari'ah Supervision. Tejarate Farda Magazine, No. 190, p. 

175. (in Farsi) 

Divandari, A. (2016). Threats to Depository Funds. Tejarate Farda Magazine, No. 183, pp. 56-58. (in 

Farsi) 

Divandari, A. (2016). A Challenging Reform. Tejarate Farda Magazine, No. 177, p. 42. (in Farsi) 

Divandari, A. (2016). Weakening the Banking System. Tejarate Farda Magazine, No. 177. (in Farsi) 

Divandari, A. (2015). Bright Future Perspective for Banking System. Tejarate Farda Magazine, No. 163. 

(in Farsi) 

Divandari, A. (2015). Constriction to Banking System. Tejarate Farda Magazine, No. 170, p. 186. (in 

Farsi) 

Divandari, A. (2015). The Achilles Heel of Banking System. Tejarate Farda Magazine, No. 163, p. 62. 

(in Farsi) 

PRESENTATIONS 
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Keynote Presentations 

Divandari, A. (2018). The Necessity of Regulating Cryptocurrencies. Presented at the First 

Conference of Blockchain and Cryptocurrencies Regulatory. Tehran, Iran. 

Divandari, A. (2018). Restructuring Finance in Innovation and Entrepreneurship. Presented at 

the First National Conference of Management and Entrepreneurship Elites in Iran. 

Isfahan, Iran.  

Divandari, A. (2018). Innovation, New Players, and Efficiency in Financial and Banking Business. 

Presented at the Seventh Conference of Electronic Banking. Tehran, Iran.     

Divandari, A. (2017). Re-Creating Banking System in Modern Communication Era. Presented 

at the Sixth Conference of Electronic Banking. Tehran, Iran. 

Divandari, A. (2017). The Current Opportunities and Challenges in Banking System. Presented 

at the Sixth Conference of Electronic Banking. Tehran, Iran. 

Divandari, A. (2017). Iranian Banks: A Gateway for Foreign Investment Entrance. Presented at 

the Fourth Iran-Europe Business and Banking Forum. Tehran, Iran.  

Divandari, A. (2017). The Requirements and Regulations of Supervision in Modern Banking. 

Presented at Modern Banking Conference. Nowshahr, Iran.  

Divandari, A. (2017). Non-Performance Loans, Frozen Assets, and Solutions for Revising Banks’ 

Balance Sheets. Presented at the Twenty Seventh Annual Conference on Monetary and 

Exchange Rate Policies. Tehran, Iran. 

Divandari, A. (2017). The Potential Opportunities in Economic Relationship between Iran and 

Europe. Presented at the Fourth Iran-Europe Business and Banking Forum. Tehran, Iran.  

Divandari, A. (2017). Iran’s Economy, Business Climate, and Banking Update. Presented at the 

Fifth Iran-Europe Business and Banking Forum. Frankfurt, Germany. 

Divandari, A. (2016). Developing Financing System as a Driver for Economic Growth. Presented 

at the Eighth Conference of Finance and Investment Development in Iran. Tehran, Iran.  

Divandari, A. (2016). Developing International Relationships: Opportunities and Challenges. 

Presented at the Fifth Conference of Electronic Banking and Payment Systems. Tehran, 

Iran.  

Divandari, A. (2016). Credit Cards and Retail Loans. Presented at the Fifth Conference of 

Electronic Banking and Payment Systems. Tehran, Iran. 
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Divandari, A. (2016). Strategic Management. Presented at the Conference of Strategic 

Management. Tehran, Iran. 

Divandari, A. (2016). Customer Centric Strategy in Banking Industry. Presented at Customer 

Driven Banks Conference. Tehran, Iran. 

Divandari, A. (2016). The Current Situation of Banking Industry in Iran. Presented at the Third 

Iran-Europe Business and Banking Forum. Tehran, Iran.  

Divandari, A. (2016). Stable Rate of Single-Digit Inflation: The Requirements for Preventing 

Stagflation. Presented at the Twenty Sixth Annual Conference on Monetary and 

Exchange Rate Policies. Tehran, Iran. 

Divandari, A. (2015). The Necessity of Transformation in Banking System. Presented at 

Universal Banking Model Conference. Tehran, Iran.  

Divandari, A. (2015). The Current Challenges in Banks: Economic, Political, and Social Effects 

on Banking System. Presented at Universal Banking Conference. Kish Island, Iran. 

Divandari, A. (2015). The Importance of Iran-Europe Economic Relationship. Presented at the 

Second Iran-Europe Business and Banking Forum. Tehran. Iran.  

Divandari, A. (2013). Examining the Effect of Innovation-Based Growth Strategy on Knowledge-

Based Economies. Presented at the Sixth Conference of Finance and Investment 

Development in Iran. Tehran, Iran.  

Divandari, A. (2011). Exploration of Depth in Financing Instruments in Fifth Country 

Development Plan. Presented at the Twenty First Conference on Monetary and 

Exchange Policies, Tehran, Iran. 

Divandari, A. (2009). Examining the Strategic Role of Commercial Banks in Facilitating Energy 

Sector Contracts. Presented at the First Conference on Legal System in Oil Industry 

Contracts, Tehran, Iran.   

Divandari, A. (2009). The Role of Internal Financial Resources in Developing Oil and Gas 

Industry, Presented at the Third National Specialized Conference on Gas, Tehran, Iran.  

Divandari, A. (2008). Development Prospects of Iran Gas Industries: Mellat Bank Initiates at 

Iran First Energy Bank. Presented at the Second Conference on Gas, Tehran, Iran.  

Conference Presentations 

Divandari, A., Amini, F., Haghani, M., & Ezadi, M. (2015). Alignment of Business Strategy with Human 

Resource Management Strategies in Banking Industry, Presented at International Conference on 

Economics, Management, and Social Science, Barcelona, Spain.   



11 
 

Divandari, A., Hasanghi, T., & Soori, P. (2010). Comparative Study of Performance of Iranian Carpet 

Branding Strategy in US Market, Presented at the Fifth International Conference on Strategic 

Management and Performance, Tehran, Iran.  

Divandari, A., Pourzandi, M. & Karimi, S. (2010). Using KPI’s for Strategic Management of IT in Mellat 

Bank, with. Presented at the International Conference on E-Commerce in Developing Countries, 

Kish Island, Iran.  

Divandari, A., Hasangholi, T., Soori, P., & Abbas-Bani, F. (2010). The Study of Organizational Ethics 

Mellat Bank Employees Using the Model of Circle of Ethics, with Presented at the Fifth 

International Conference on Brand, Tehran, Iran.  

Divandari, A., Yazdani, H., & Karami, A. (2009). The Most Effective Strategies to Deal with Risk Of 

Outsourced Projects, with Presented at the Fourth International Conference on Strategic 

Management, Tehran, Iran.  

Divandari, A., Pourzandi, M., Keimasi, M, & Abbas-Mohsen, A. (2008). Developing and Implementing 

a Customer Satisfaction System for Optimizing Citizenship Behavior: The Case of Mellat Bank, 

with Presented at the First National Conference on Citizenship and Organizational Behavior 

Management, Tehran, Iran.   

Divandari, A., Pourzand, M., & B. Minooie, M. (2008). Developing and Implementing a Mathematical 

Model for Optimizing Asset and Liability Portfolio Management with Focus on Credit Risk, with 

Presented at the Eighteenth Conference on Monetary and Exchange Policies, Tehran, Iran.  

Divandari, A., Lucas, K., & Karimi, S. (2007). Information Security and Standards as an Approach to 

Deal with Electronic Banking Risks, with Presented at the Eighteenth Conference on Islamic 

Banking, Tehran, Iran.   

Divandari, A., Pourzandi, M., & Sharifi, K. (2007). Devising Strategic Management System for Banks 

and Financial Institutions by Mixing MBO and DSC, Presented at the Second International 

Conference on Strategic Management, Tehran, Iran.  

Divandari, A., Lucas, K., & Karimi, S. (2007). Information Security and Its Standards, Presented at the 

Eighteenth Conference on Islamic Banking, Tehran, Iran.  

Divandari, A., Hasanpour, A., & Vafai, O. (2006). Examining the Methods of Enhancing Organizational 

Entrepreneurship Attitude among Mellat Bank Top Managers, Presented at the First National 

Conference on Entrepreneurship, Tehran, Iran.    

Divandari, A., Mahmoodi, M., Jahanshahloo, Gh., Rezazade, H., & Eshghi, F. (2003). Personnel 

Assignment to Achieve Relative Desired Situation in Branches of Mellat Bank Using Data 

Envelopment Analysis (DEA), Presented at the First Conference on Human Resource 
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